‘ Tips for Completing TN Fire Incident Reporting System (TFIRS) Reports I

€ Updated June 2004

e TFIRS Coordinator: Dennis Mulder, 615-532-5753 or dennis.mulder@state.tn.us

e NFIRS 5.0 HELP DESK - 1-888-382-3827 or FEMA-nfirshelp@dhs.gov

e TFIRS data should be submitted within 10 days of the occurrence of the incident.
T.C.A. 68-102-111(a) mandates that fire incidents be reported to this office within 10 days of the
occurrence of the fire. While non-fire calls are not mandated, we request their submission as well. We
want you to get credit for all emergency responses, not just fires. Also we would like to know what
percentage of your calls are non-fires, so we need both fires and non-fires reported. This section also
grants civil immunity for information reported to TFIRS, provided that you act in good faith and
without malice. FEMA FIRE Act grant recipients are required to report to TFIRS.

. Fire departments using the USFA Data Entry Tool(DET) must download the newest version of
NFIRS, Version 5.3.2 (effective June 2004). All other versions of the DET must be removed. Logon to
https://www.nfirs.fema.gov/nfirs_userlogin.htm. After logging in, click on “Download Software” under
“User Section”. Or email Dennis at dennis.mulder@state.tn.us and request the new version on a CD.
Data submitted to TFIRS is automatically sent to NFIRS.

e Password Requirement. If your department has been activated to use the NFIRS system, your
password needs to be changed to between 8 and 15 characters, with at least one character being
numeric. This requirement applies to both users of the USFA Data Entry Tool and the Bulk Import Utility.

e Automatic User Account Deactivation. To meet FEMA security requirements for protection of
application and information access, NFIRS 5.0 includes a daily account “last login” check and automatic
user account deactivation for accounts that have not been accessed for at least 60 days. To be
reactivated, you must contact Dennis Mulder, State Coordinator. When the account status is reset,
the user must login before 4:30 A.M. the next day (Eastern Standard Time).

e HIPAA - Health Insurance Portability and Accountability Act of 1996
It is the United States Fire Administration’s view that 49 U.S.C. 2208, which provides for the collection of
data, among other things, the “number of injuries and deaths resulting from fires, including the maximum
available information on the specific causes and nature of such injuries and deaths, and information on
property losses,” constitutes a law providing for reporting of disease or injury (and arguably public health
surveillance, investigation and intervention) under Section 1178 of HIPAA. Consequently, it is believed
that provision of this information to NFIRS would not be a violation of HIPAA. Therefore, the USFA will
continue to collect the existing data elements.

e Bulk Import Utility. Beginning with 2004 data, we are asking all departments using vendor software
packages to submit their monthly data using the Bulk Import Utility (BIU). The BIU lets departments using
upload their NFIRS transaction files directly to Tennessee’s partition on the FEMA web site rather than
sending it on a disk or as an e-mail attachment. Logon to https://www.nfirs.fema.gov/tools/ for the Bulk
Import Utility. If you do not have an active NFIRS 5.0 account, register at
https://www.nfirs.fema.qgov/nfirs_userreqistration.htm . Email Dennis to let him know you have
registered. After you have been notified your account is active, you can begin using the BIU.

e Thelncident Type is the actual situation emergency personnel find on the scene when they arrive,
but if a more serious condition developed after the fire department's arrival on the scene, that incident
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type should be reported. For incidents involving fire and hazardous materials or fire and EMS, use the
fire codes. In general, use the lowest numbered series that applies to the incident. This identifies the
various types of incidents to which the fire department responds. Be very specific in what is entered in
the Incident Type. The FIRE OTHER =100 should only be used if no other Incident Type describes the
situation. A list of Incident Types is listed in the Quick Reference Guide. You will have opportunity to
describe multiple actions taken later in the report.

e To figure out your Federal Information Processing Standard (FIPS Code), take your county code,
double it, and subtract 1. For example, the County code for Claiborne is 13; doubling and subtracting 1
gives 25. Therefore, the FIPS code for Claiborne County is 025.

e In order to have your NFIRS 5.0 data current and “valid” with the state, it is very important to keep in
close contact with your vendor (through your maintenance agreement) to make sure you have the latest copy
of the software. Any changes made to the specifications by the USFA will be passed along to the vendors
and they will in turn pass the updates on to the fire departments.

o All civilian fire casualties are required to be reported to the state fire marshal by using the NFIRS-4
Civilian Fire Casualty Module. A fire casualty is a person who is injured or killed as a result of a fire,
and includes injuries or deaths from natural or accidental causes sustained while involved in the activities
of fire control, attempting rescue, or escaping from the dangers of the fire. Fires include incident types
100-199. When a victim dies after the original fire incident has been filed with the state, a CHANGE
transaction must be submitted for that incident changing the injury to a death.

All other civilian casualties MAY be reported by using the EMS Module. However, this is not mandatory.
Departments giving mutual or automatic aid should not report civilian fire casualties.

e The Fire Service Casualty Module is required for ANY firefighter injury, regardless of whether it is
associated with a response, training, or working on trucks in the station, etc.

e The Estimated Dollar Losses & Values field (G2) should be filled out for all fires. This figure is a
rough estimation of the total loss to the structure and contents, in terms of the cost of replacement in like
kind and quantity. Construction type is defined in http://www.usfa.fema.gov/downloads/pdf/nfirs-1.pdf ,
pp. 83-88. Use the Uniform Building After 1973 definitions. Fire-resistance ratings are A (1 HR) or
B(N.R). Building valuation data is available at http://www.iccsafe.org/cs/techservices/pdf/bvd1003.pdf.
Multiply the fire-damaged area by cost per square foot for the construction class, then by the regional
modifier to estimate building loss. To estimate contents loss, take half of the estimated building loss.
Pre-incident value is available at the State Comptroller's website. Go to
www.comptroller.state.tn.us/propertydata . Search by owner name or address for every county except
Unicoi.

Location of Incident - Basic Module, Field B. When either "Directions" or “Intersection” is selected for
the location of an incident, one street name should be entered on the "Street or Highway" line and the
directions or cross street should be entered on the "Cross Street or Directions" line. If this procedure is
not followed, the incident will be invalid.

Intentional Biohazard Incident - Code the Incident Type 451 (Biological hazard, confirmed or
suspected.)

= The Hazardous Material Release field should be coded as 0 (Other, special HazMat actions
required) and the HazMat module should be completed.

= On the HazMat module, code the Cause of Release as 1 (Intentional).
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= Free form enter the actual name of the biohazard agent in the Chemical Name field (example
Anthrax) on the HazMat module rather than picking one of the chemicals from the existing database
list.

= For Anthrax releases code one of the Factors Affecting Mitigation as 21 (Release of extremely
dangerous agent).

e Unintentional Biohazard Incident - Same as above except code the Cause of Release as 2
(Unintentional).

e Biohazard Reported but No Hazard Found - For good intent calls, use Incident Type 672 (Biological
hazard investigation, none found).

For false Biohazard threats use Incident Type 751 (Biological hazard, malicious false report).

e Small Grass Fires - Abbreviated reporting for small grass fires was a feature of the NFIRS 5.0 system
that did not make it into the final release version. The Incident Type for “small grass fire” was dropped
during the process of bringing NFIRS 5.0 codes more in line with the existing NFPA 901 coding scheme.
Therefore, a Fire Module always needs to be completed for a grass fire.

e Multiple Grass Fires set by a single cause, occurring in the same jurisdiction, and within the same
property use, should be coded as one fire with multiple ignitions. If such fires continue to the next fire
district, the neighboring district should make out a similar report, reporting all their fires within the same
property use as a single fire.

e Chimney Fires - Fires in and confined to a chimney or _flue should be coded as Incident Type 114.
Fires that extend beyond the chimney should be coded as Incident Type 111 or 112. The Fire Module is
completed for incidents involving a non-contained fire or a contained fire (Incident type 113-118) if it has
associated injuries, deaths or property loss.

e Clothes Dryer Fires - All dryer fires are considered building fires. Some may occur in mobile property
used as a structure, such as manufactured housing (the 120 series) and it is possible to have a dryer fire
on a ship. On the Basic Module, the dollar loss would be for “contents” only. A Fire Module should be
completed, and the “Equipment Involved in Ignition” section (including the make and model of the dryer)
should be coded as an 811.

e Clandestine Drug Labs —This is a combination of property use (Basic Module, Block J) and On-Site
Materials (Fire Module, Block C). For example, a clandestine drug lab in a single family home would be
coded: Single Family Home-Basic Module, Block J — 419 (1 or 2 family dwelling), Fire Module, Section
B1 — 1 Unit. On-Site Materials-Fire Module, Block C —545 (lllegal Drugs), check Box “2” for “Processing
or Manufacturing.”

If reportable quantities of hazardous materials are present, then a Hazardous Materials Module
should also be completed. A hazardous materials incident not involving a fire would not capture the
property details, specifically the on-site materials which are collected in the Fire Module. The
combination of property use (Basic Module, Block J) and Hazmat ID (NFIRS-7, Block B) may identify a
clandestine drug lab.

e Mulch Fires should be captured as Incident Type 142 — Brush or brush and grass mixture, including
ground fuels lying on or immediately above the ground, such as roots, dead leaves, fine dead wood and
downed logs. The item first ignited would be 72 — light vegetation, not crop, including grass, leaves,
needles, chaff, mulch and compost.

e Training Fires - Approved-training fires should be coded as Incident Type 632 (Prescribed Fire).
Included are fires ignited by management actions to meet specific objectives and have a written,
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approved prescribed fire plan prior to ignition. A training fire should not be classified as a hostile fire
(100-199).

e Vehicle Fires - A vehicle is always considered a "piece of equipment." If a vehicle is located in or on a
building or other structure it would be coded as a vehicle fire, unless the structure becomes involved,
then it would be coded as a structure fire. Once the incident is coded as a structure fire, the vehicle(s)
would be considered contents. The Remarks Section would be used to identify the vehicles involved.

If an incident is coded as a vehicle fire and the vehicle was involved in ignition, it would be noted under
the mobile property section, and the make and model would be captured there.

e The Basic Module is required for all incidents.

e On the Basic Module, the 100 series incident type codes include all fires. Included are fires out on
arrival, gas vapor explosions (with extremely rapid combustion).

e Basic Module, Field C —Incident Type. This is the actual situation that emergency personnel found on
the scene when they arrived. The incident type reported is not always the same as the incident
type initially dispatched.

e Cancelled enroute - If your fire department is dispatched and cancelled enroute, the Incident Type
should be 611, the Arrival Time should be the same as Cleared Time, and the Incident Action Taken
should be 93 (cancelled enroute).

e IfIncident Type =571 (stand by) and if Aid Given or Received = codes 3, 4 or 5, then only the
information on the Basic module through Block D (Aid Given or Received) needs to be completed by the
department giving aid. The rest of the Basic Module and the other modules as applicable are optional.

e If Incident Type = any other Incident Type than 571 and if Aid Given or Received = codes 3, 4 or 5, and
the “THEIR FDID" information in Block D is entered, then only the information on the Basic Module
through block G1 (Resources). However, if there is a fire fighter casualty, then Block H1 on the Basic
Module must be checked and a Fire Fighter Casualty Module completed by the department giving aid.
The remainder of the Basic module and any other modules associated with the incident may be
optionally completed but are not required. The information not captured by the department giving aid will
be captured by the department that received aid for that incident.

e Aid Giving Departments and Aid Receiving Departments always track their own Fire Service
casualties separately. If a Fire Service Casualty occurs in a department giving aid, they should also
complete the H1 Casualties block on the Basic Module in addition to the Fire Service Casualty Module.

e Aid Given or Received - The department receiving aid is responsible for tracking and entering all of the
civilian casualty information for the incident.

e Aid Given - If aid is given (codes 3, 4 or 5), then only the information on the Basic module through block
G1 (Resources) must be completed by the department giving aid unless a fire service casualty also
occurs, then the giving department must also complete the Fire Service casualty module. The remainder
of the Basic module and any other modules associated with the incident may be optionally completed but
are not required. The information not captured by the department giving aid is captured by the
department that received aid for that incident.

e Onthe Basic Module (E1) Dates and Times are required. The exact month, day, year, and time of day
(hour,minute) when the alarm was received by the fire department. The 24-hour clock should be used
(0000-2359). 0000 signifies the start of a new day.

On the Basic Module (G1) Resources. Definition: The total number of fire department personnel and
apparatus (suppression, EMS, other) that responded to the incident. This includes all fire and EMS
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personnel assigned to the incident whether they arrived at the scene or were canceled before arrival.
THIS FIELD SHOULD NOT BE USED TO IDENTIFY THE NUMBER ASSIGNED TO A PARTICULAR
APPARATUS SUCH AS “521” OR “89".

e On the Structure Module (I14) Main Floor Size is a required field. Enter the size of the main
floor of the building involved either by indicating the total square feet (in the first blank) or by entering the
length and width in feet (in the second blank). This information is available from the State Comptroller’s
website at www.comptroller.state.tn.us/propertydata . Search by owner name or address for every
county except Unicoi.

e The Fire Module is always required for the following incident types with no exceptions: 110-112, 120-
138, 161-164 (160 is not included here because that code can be a wildland fire).

e The Fire Module is never allowed for: 200-911.

e The Fire Module is optional for the following incident types: 113-118, 150-155.

o |f the Wildland Module is not used in place of the Fire Module, then the Fire Module must be
completed for incident types: 140-143, 160, 170-173.

e The Wildland Module is optional for Incident Types: 561, 631, 632.

e The Wildland Module is never allowed for Incident Types: 100-138, 150-155, 161-164,
200-555, 571-621, 641-911.

e The Structure Fire Module is always required for incident types: 111-112, 120-123.
Note: Only the Structure type element is required on the Structure Module for code 112, the
rest of the module is optional.

e The Structure Fire Module is never allowed for incident types: 130-173.

e The Structure Fire Module is optional for Incident Types: 113-118.

e “Safe Delivery Act” - When a fire department takes in an abandoned baby, and NFIRS 5.0 is the only
tracking system, the incident should be coded as follows: Incident Type = 551 and Action Taken = 70.

e The Arson Module is allowed for incident types 100-173. (Fire Cause field code on the Fire module
must also be '1 Intentional or '2 Unintentional or '5 Cause under Investigation or 'U Undetermined after
investigation. If the Wildland Module is used instead, the Wildland Fire Cause must be '7 Intentional.)
The Arson module can be completed without any distinction made as to whether or not a crime
has occurred, or a determination of criminal intent.

e Youths involved with fire can be tracked by filling out Part 2 of the NFIRS 5.0 Arson Module, which
provides for the only reporting mechanism in the state to track these youths.

The Juvenile Firesetter sub-module (Part 2) can be filled out without having to fill out Part 1 of the
Arson Module. It does not matter if the “Cause of Ignition” field on the Fire Module is entered as
1-intentional or 2-unintentional, Part 2 can always be completed. An incident coded as unintentional IS
NOT CONSIDERED an arson incident and is intended to document youths’ misuse of fire.

The purpose of the Juvenile Firesetter sub-module is to identify key items of information that could be
helpful for local, state and national intervention programs. It enables the fire service to help communities
understand how the number of fires set by youths impact community safety and how the fire service can
become proactive in areas of prevention and treatment.
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NFIRS 5.0 does not collect personal information such as a name or address of the youth(s) involved.
This information is kept at the local level. NFIRS 5.0 tracks trends and common behavioral patterns
such as: motivation/risk factors; family type, age; gender; race; ethnicity; family type, and month and time
of fires.

National studies indicate that more youths are involved in fire incidents than in the past. In order to
identify the trends in Tennessee, we urge all fire departments to use the NFIRS 5.0 Juvenile Firesetter
sub-module.

What about the information collected on the Juvenile Firesetter sub-module? Does this
information pose a legal problem regarding confidentiality even though the name of the victim or
person involved is not requested on the form?

The group that developed and reviewed the Juvenile Firesetter portion of the Arson Module discussed
this issue with their attorneys. It was decided that an outsider (media person or other) could not assume
that a 3 year-old male at a certain address was necessarily the 3 year-old male that lived there. A
neighbor’s child, a friend or a relative could have been the firesetter. Providing the limited information
does not guarantee positive identification.

o |fused, the EMS Module is only allowed for Incident Types: 100-243, 311, 321-323, 351-381, 400-431,
451 and 900.

e The Haz Mat Module is only allowed for Incident Types: 100-243, 321-323, 371, 400-431, 451. 900.

e Exposures - are limited to fire incidents only (not haz mats). The exposure number is a sequential
number assigned by the officer in charge to each exposure fire resulting from the original fire. Enter
‘000" if the incident is the original fire and not an exposure fire. The number “001” should be used
for the first exposure fire, “002” for the second exposure fire, etc. In a fire involving exposures, an
additional Basic Module must be completed for each exposure.

Be sure to mark the exposure fire block for Cause of Ignition for each exposure fire and then skip to
Section G.

The use of the exposure fire is limited to situations where there is actual flame damage. If the adjacent
property is damaged due to water, heat, smoke, or fire control, include the damage in the primary report
(Exposure 000). The owner/occupant information can be captured in the Remarks section or on NFIRS
Form 1S, Supplemental Report. Multiple person and entities involved can be documented on this report.
The number of buildings involved should be documented in the Fire module, Section B2.

Vehicle fire exposure - If a vehicle parked in a parking ramp catches fire and two other vehicles with
separate individual owners, catch fire from the first vehicle, treat each of the two other vehicles as a
separate exposure. If, instead, a fleet of vehicles is involved and they all have the same corporate owner
then they may all be treated as a single exposure.

If your fire department has “no activity” for a particular month, open up a new incident, fill out Section
A, check the “no activity” box and SAVE. This response will indicate your department is actively
participating in the TFIRS 5.0 system. The incident date should indicate the last day of the month in
which your department had “no activity”, e.g., 07/31/04.

Dennis Mulder
TFIRS Coordinator
State Fire Marshal’s Office
500 James Robertson Parkway
Third Floor
Nashville, TN 37243
Phone: 615-532-5753
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